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International internet-related public policy issues on harnessing new and emerging telecommunications/ICTs for sustainable development 
This is Nominet’s response to the ITU’s CWG- Internet Consultation, International internet-related public policy issues on harnessing new and emerging telecommunications/ICTs for sustainable development.

Summary 
Nominet believes in a world that is connected, inclusive and secure. The internet and digital technologies have the power to transform lives by creating opportunities and providing support where it's needed most. However, technologies also have the power to leave people behind. It is therefore essential that those with the skills, expertise and technology to drive change do so to the benefit of the wider digital economy and end users globally. We see a risk of a digital divide growing, which threatens to undermine opportunities and exacerbating social challenges, leaving too many people and businesses behind as we try to digitally advance as global citizens. 
We believe that a number of principles are key to ensuring that as connectivity increases, technology has a net positive impact. These include: ensuring new technologies have a net positive impact on the lives of everyone, including the most vulnerable and isolated; ensuring that where and when technology affects people's lives, social responsibility is the foundation of our actions; supporting the social sector to adapt in terms of its reach, efficiency and effectiveness; being user-centric, and design with the needs of all in mind, and listening to voices that genuinely represent the diversity of all users to support this; building a digitally inclusive society - being mindful of the emerging digital poverty premium and its disproportionate effect on the poorest and most isolated
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Detailed Reponse
Nominet is driven by a commitment to use technology to improve connectivity, security and inclusivity online. For over 20 years, Nominet has run the .UK internet infrastructure, developing an expertise in the Domain Name System (DNS) that now underpins sophisticated network analytics used by governments and enterprises to mitigate cyber threats.
Technology is increasingly relevant to all aspects of economic development. In the UK, the digital economy is growing 2.6 times faster than the national economy. The internet and digital technologies have the power to transform lives by creating opportunities and providing support where it's needed most. 
However, technologies also have the power to leave people behind. It is therefore essential that those with the skills, expertise and technology to drive change do so to the benefit of the wider digital economy and end users globally.
We see a risk of a digital divide growing, which threatens to undermine opportunities and exacerbating social challenges, leaving too many people and businesses behind as we try to digitally advance as global citizens.
Nominet would therefore propose a series of principles, that underpin how we think about sustainable development of the digital economy: 
· Ensure new technologies have a net positive impact on the lives of everyone  - including the most vulnerable and isolated.
· Ensure that where and when technology affects people's lives, social responsibility is the foundation of our actions. 
· Support the social sector to adapt in terms of its reach, efficiency and effectiveness. 
· Be user-centric, and design with the needs of all in mind, and listening to voices that genuinely represent the diversity of all users to support this. 
· Build a digitally inclusive society - being mindful of the emerging digital poverty premium and its disproportionate effect on the poorest and most isolated 

The importance of connectivity:
One challenge that we would highlight in creating sustainable development in line with these principles, is variability in connectivity. Highly variable and uneven internet connectivity can create a clear digital divide. Those without access to the internet are at risk of being left behind in our digital world, missing out on the many benefits that being online provides such as saving time and money, engagement and accessing support. More worryingly, explicit links have been made between social issues such as poverty and the growing digital divide, which could have a serious impact on our future generation.
When it comes to internet connectivity, it would be easy to assume that Europe has adequate provision – not so. Despite there being more than 700 million internet users across the continent, almost ten million households lack access to an adequate fixed broadband service, not to mention tens of thousands of businesses labouring with slow or no connections. This is increasingly becoming unacceptable, as digital technology becomes increasingly integral to our society.
We have found that 4% of all European households and tens of thousands of business across the continent don’t have access to an adequate fixed broadband service. This varies significantly by country, with the highest proportion of households without access to broadband of at least 2Mbps being found in Poland (19%), Estonia (15%) and Slovakia (11%).
There are tools available to regulators and governments alike to address this – fostering healthy market competition and policies that reduce the costs of deployment. The Alliance for Affordable Internet for example has fond that uncompetitive markets cost users an estimated 3.42 USD per GB consumed, while competition in mobile broadband markets has decreased in every region globally.
Nominet and the Dynamic Spectrum Alliance have championed alternate approaches to facilitate new entrants through the use of shared access to spectrum to provide connectivity solutions that deliver for the most rural and remote locations. The successful adoption of TV White Spaces initiatives in the UK and other countries has demonstrated the ability to enable connectivity while protecting incumbent users of our finite airwaves.
Underpinning principles for the Internet
As the digital economy continues to develop, we would also emphasise the importance of guiding principles that have underpinned the growth of the Internet. The conclusions of the recent UK Internet Governance Forum provide a good summary of these principles, which Nominet strongly supports:
· The multi-stakeholder model. 
· Public debate, civil discourse and parliamentary scrutiny are essential for public policy development.
· The issues faced today are human, not technology issues. We should focus on what we value in terms of those human issues, and build systems and frameworks which support them. We need a holistic multidisciplinary approach that considers the whole internet ecosystem and societal impact.
· Online and offline should not be treated differently. The internet and digital technologies are part of everyday life, and include everything that frustrates and fulfils us.
· The legal standards for criminal behaviours should not differ online. We must not create an online space that is less free than offline, nor should we allow criminal activity online that is not tolerated offline. Enforcement of criminal law in the digital arena does however require additional collaboration, capacity building and must be adequately resourced.
· Technical and policy decisions should be informed by inclusive discussion in advance – both can have unintended consequences and geopolitical implications. Full multi-stakeholder socialisation of all the wider considerations can help to mitigate some of the problems that arise. 
· Public policy decisions must recognise the limits of technology. Technical decisions must in turn be made with consideration as to their impact on regional laws and communities.
· We must protect human rights, innovation and freedom of speech. Regulation should be outcome based, but must still provide legal clarity. We need safe spaces to proactively discuss what it means to develop technology responsibly.
· The internet is going to fundamentally change in the next 30 years. We all have a responsibility to create a future that reflects what we value most.
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